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7KH)DPLO\ DV D3URWHFWLYH)DFWRU�(FRQRPLF
FRQVLGHUDWLRQV RI %DQJODGHVKL ODERXU
WUDIÀFNLQJ VXUYLYRUV

0DU\ &DSDUDV DQG 1DGLD *DSXU

$EVWUDFW

(FRQRPLF GHSHQGHQFH RIWHQ H[LVWV ZLWKLQ WUDIÀFNHG LPPLJUDQW IDPLOLHV� ERWK
EHIRUH WKH KXPDQ WUDIÀFNLQJ VLWXDWLRQ DQG DIWHU IDPLO\ UHXQLÀFDWLRQ LQ WKH 8QLWHG
6WDWHV� :KLOH HFRQRPLF GHSHQGHQFH FDQ GHHSHQ LQGLYLGXDOV· YXOQHUDELOLWLHV WR
KXPDQ WUDIÀFNLQJ� WKLV DUWLFOH H[SORUHV KRZ WKH IDPLO\ XQLW FDQ VHUYH DV D SURWHFWLYH
IDFWRU� HVSHFLDOO\ IRU WKRVH ZKR KDYH UHFHQWO\ H[SHULHQFHG IDPLO\ UHXQLÀFDWLRQ�
:ULWLQJ IURP WKH SHUVSHFWLYH RI VRFLDO VHUYLFH SURYLGHUV� ZH XWLOLVH D FRPSRVLWH
FDVH VWXG\ RI VHYHUDO FOLHQWV WR H[HPSOLI\ KRZ IDPLOLHV FDQ VXSSRUW DQG SURWHFW
HDFK RWKHU ZLWKLQ WKHLU QHZ HQYLURQPHQW LQ 1HZ <RUN &LW\ DQG DIWHU UHXQLI\LQJ
ZLWK H[WHQGHG IDPLO\ PHPEHUV� 7KLV FDVH VWXG\ GHPRQVWUDWHV WKDW VRFLDO VHUYLFH
SURYLGHUV PXVW DGRSW D IDPLO\ DQG FRPPXQLW\�FHQWULF DSSURDFK WR VXUYLYRU
VXSSRUW WR HQVXUH WKH\ VWUHQJWKHQ WKH DELOLW\ RI WKH IDPLO\ XQLW WR VHUYH DV D
SURWHFWLYH IDFWRU DJDLQVW IXUWKHU H[SORLWDWLRQ IRU WUDIÀFNLQJ YLFWLPV LQ WKH 86�

6XJJHVWHG FLWDWLRQ� 0 &DSDUDV DQG 1 *DSXU� ¶7KH )DPLO\ DV D 3URWHFWLYH
)DFWRU� (FRQRPLF FRQVLGHUDWLRQV RI %DQJODGHVKL ODERXU WUDIÀFNLQJ VXUYLYRUV·�
$QWL�7UDIÀFNLQJ 5HYLHZ� LVVXH ��� ����� SS� �������� KWWSV���GRL�RUJ����������
DWU����������

,QWURGXFWLRQ

/DERXU WUDIÀFNLQJ LV RIWHQ WKH UHVXOW RI PXOWLSOH VRFLR�HFRQRPLF ULVN IDFWRUV WKDW
FUHDWH F\FOHV RI H[SORLWDWLRQ DQG YLROHQFH��2QH RI WKHP LV WKH VRFLDO H[SHFWDWLRQV
RQ PHQ DV SULPDU\ ÀQDQFLDO SURYLGHUV� ,Q �����:RPDQNLQG� D 1HZ <RUN &LW\�
EDVHG QRQ�SURÀW SURYLGLQJ VHUYLFHV WR VXUYLYRUV RI DOO IRUPV RI JHQGHU�EDVHG
YLROHQFH� EHJDQ H[SHULHQFLQJ D VLJQLÀFDQW VKLIW LQ WKH GHPRJUDSKLFV RI FOLHQWV

1 ,QWHUQDWLRQDO /DERXU 2UJDQL]DWLRQ� 3URÀWV DQG 3RYHUW\� 7KH HFRQRPLFV RI IRUFHG ODERXU� ,/2�
*HQHYD� ����� KWWSV���ZZZ�LOR�RUJ�ZFPVS��JURXSV�SXEOLF����HGBQRUP����
GHFODUDWLRQ�GRFXPHQWV�SXEOLFDWLRQ�ZFPVB�������SGI�

7KLV LV DQ RSHQ�DFFHVV DUWLFOH GLVWULEXWHG XQGHU WKH WHUPV RI WKH &UHDWLYH &RPPRQV $WWULEXWLRQ /LFHQVH �&&�%<�� 8QGHU WKH
&&�%< OLFHQVH� WKH SXEOLF LV IUHH WR VKDUH� DGDSW� DQG PDNH FRPPHUFLDO XVH RI WKH ZRUN� 8VHUV PXVW DOZD\V JLYH SURSHU DWWULEXWLRQ WR
WKH DXWKRUV DQG WKH $QWL�7UDIÀFNLQJ 5HYLHZ�
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VHUYHG ZLWKLQ LWV DQWL�KXPDQ WUDIÀFNLQJ SURJUDPPH�:LWKLQ WZR \HDUV� WKH VKDUH
RI FLVJHQGHU PHQ FOLPEHG WR D KLVWRULF KLJK RI ��� RI WKH SURJUDPPH·V FOLHQWV�
0DQ\ RI WKHP ZHUH SDUW RI D ODUJHU JURXS FDVH RI PHQ IURP UXUDO DUHDV RI
%DQJODGHVK WUDIÀFNHG WR 6DLSDQ� WKH FDSLWDO RI WKH 1RUWKHUQ 0DULDQD ,VODQGV��

0DQ\ RI WKHP UHFHLYHG WKHLU 7 YLVDV �IRU YLFWLPV RI KXPDQ WUDIÀFNLQJ� DQG
HYHQWXDOO\ PDGH WKHLU ZD\ WR 1HZ <RUN &LW\� VHYHUDO EHJDQ UHDFKLQJ RXW WR WKH
RUJDQLVDWLRQ IRU KHOS DV DQ HQWLUH IDPLO\ XQLW� $V DGYRFDWHV ZRUNHG ZLWK FOLHQWV�
ZH EHJDQ WR REVHUYH D FRPSOH[ UHXQLÀHG IDPLO\ G\QDPLF DQG QRWHG WKDW WKH
IDPLO\ VWUXFWXUH ZLWKLQ WKH 8QLWHG 6WDWHV ZDV ERWK D ULVN DQG SURWHFWLYH IDFWRU LQ
WKH OLYHV RI WKHVH ODERXU WUDIÀFNLQJ VXUYLYRUV�

,Q WKLV VKRUW DUWLFOH� ZH GHVFULEH WKLV G\QDPLF WKURXJK D FRPSRVLWH FDVH VWXG\ RI
%DQJODGHVKL PHQ ZKR PLJUDWHG WR 6DLSDQ IRU ZRUN� ZHUH LGHQWLÀHG DV YLFWLPV RI
WUDIÀFNLQJ� DQG UHXQLWHG ZLWK WKHLU IDPLOLHV LQ WKHLU QHZ HQYLURQPHQW RI 1HZ
<RUN &LW\�

5DKLP·V 6WRU\

¶5DKLP· LV D ���\HDU�ROG PDUULHG PDQ� +H ZDV LQLWLDOO\ UHFUXLWHG LQ %DQJODGHVK
ZLWK WKH SURPLVH RI KLJKHU HDUQLQJV DW D UHWDLO ZDUHKRXVH LQ WKH1RUWKHUQ0DULDQD
,VODQGV� +LV UHFUXLWHUV GHPDQGHG H[RUELWDQW UHFUXLWPHQW IHHV DQG LQIRUPHG KLP
WKDW KH QHHGHG WR ZRUN D FHUWDLQ DPRXQW RI WLPH EHIRUH KH FRXOG UHWXUQ KRPH�
7KLQNLQJ DERXW KLV IDPLO\ DQG KRZ KH ZRXOG EH DEOH WR SURYLGH D EHWWHU OLIH IRU
KLV FKLOGUHQ� 5DKLP GHFLGHG WR WDNH WKH MRE DQG WUDYHOOHG WR 6DLSDQ�+LV ZLIH� 5LD�
WKHQ EHFDPH WKH RQO\ SDUHQW OHIW LQ %DQJODGHVK DQG FDUHG IRU ERWK WKHLU FKLOGUHQ
DQG WKHLU H[WHQGHG IDPLO\ PHPEHUV�

,Q 6DLSDQ� 5DKLP GLG QRW UHFHLYH WKH ZRUN WKDW KH ZDV SURPLVHG� KDG WR SD\
IRU KLV RZQ DFFRPPRGDWLRQ� ZDV VXEMHFWHG WR SK\VLFDO DEXVH DQG YHUEDO WKUHDWV
IURP KLV WUDIÀFNHUV� DQG ZDV WROG QRW WR VSHDN ZLWK RWKHU %DQJODGHVKL ZRUNHUV��

7KURXJK ZRUG RI PRXWK E\ RWKHU %DQJODGHVKL FRPPXQLW\ PHPEHUV LQ 6DLSDQ�
5DKLP FRQQHFWHG ZLWK D VRFLDO VHUYLFHV DJHQF\ ZKR XOWLPDWHO\ FRQQHFWHG KLP DQG
RWKHU ZRUNHUV WR WKH 86 $WWRUQH\V· 2IÀFHV� 7KH\ DVVLVWHG KLP ZLWK VHFXULQJ D 7
YLVD�$V KH FRQVLGHUHG KLV QH[W VWHSV�5DKLP OHDUQW IURP RWKHU IRUPHUO\ WUDIÀFNHG
FRPPXQLW\ PHPEHUV DERXW DQWL�WUDIÀFNLQJ SURJUDPPHV LQ 1HZ <RUN &LW\ WKDW

2 8QLWHG 6WDWHV $WWRUQH\·V 2IÀFH� 'LVWULFW RI *XDP 	 WKH 1RUWKHUQ 0DULDQD ,VODQGV�
¶0XNVHGXU 5DKPDQ� 0G� 5DÀTXO ,VODP DQG 'DYLG 7UXQJ 4XRF 3KDQ 6HQWHQFHG IRU
0DLO )UDXG� )UDXG LQ )RUHLJQ /DERXU &RQWUDFWLQJ� DQG 9LVD )UDXG·� � 0DUFK �����
KWWSV���ZZZ�MXVWLFH�JRY�XVDR�JX�SU�PXNVHGXU�UDKPDQ�PG�UDÀTXO�LVODP�DQG�GDYLG�
WUXQJ�TXRF�SKDQ�VHQWHQFHG�PDLO�IUDXG�IUDXG�

3 Ibid�
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FRXOG SURYLGH KLP ZLWK VRPH HFRQRPLF DQG OHJDO VXSSRUW� +H FRQQHFWHG ZLWK
DQ RUJDQLVDWLRQ DQG VRXJKW VRFLDO VHUYLFHV� 5DKLP VRRQ GLVFORVHG IHDULQJ WKDW KLV
IDPLO\ ZDV LQ GDQJHU RI EHLQJ WUDIÀFNHG WRR GXH WR WKUHDWHQLQJ WH[W PHVVDJHV
WKH\ UHFHLYHG� +H WKXV ZDQWHG WR UHXQLI\ DV VRRQ DV SRVVLEOH ZLWK KLV ZLIH� WKUHH
FKLOGUHQ� DQG DW OHDVW RQH DJLQJ SDUHQW�5DKLP·V DGYRFDWH DQG DQ LQWHUJRYHUQPHQWDO
RUJDQLVDWLRQ DVVLVWHG KLP LQ EULQJLQJ KLV IDPLO\ PHPEHUV WR WKH 8QLWHG 6WDWHV�

6HYHUDO PRQWKV ODWHU� RQFH WKH\ KDG EHHQ UHXQLÀHG LQ 1HZ <RUN &LW\� 5DKLP
EHJDQ WR KDYH SUREOHPV ÀQDQFLDOO\ VXSSRUWLQJ KLV IDPLO\� 7KHLU IRUPHU HFRQRPLF
GHSHQGHQFH RQ KLP DQG WUDGLWLRQDO %DQJODGHVKL IDPLO\ VWUXFWXUH SRVHG D
FKDOOHQJH� WKH VDPH ULVN IDFWRUV DVVRFLDWHG ZLWK D GHVSHUDWLRQ IRU EHWWHU HFRQRPLF
RSSRUWXQLWLHV IRU KLV IDPLO\ DQG WKH SUHVVXUH IRU 5DKLP WR HDUQ HQRXJK LQFRPH
WR VXSSRUW HYHU\RQH ZDV VWDUWLQJ WR JURZ RQFH DJDLQ� 7KHUH ZDV D SRVVLELOLW\ WKDW
WKH IUDXG DQG H[SORLWDWLRQ DVVRFLDWHG ZLWK KLV KXPDQ WUDIÀFNLQJ H[SHULHQFH FRXOG
UHSHDW DV KLV IDPLO\ VWUXJJOHG WR QDYLJDWH OLIH LQ WKH 86�

:LWK WKH KHOS RI KLV DGYRFDWH�5DKLP DQG KLV IDPLO\ DSSOLHG IRU DQG UHFHLYHG SXEOLF
DVVLVWDQFH �3$��� 5DKLP·V DGYRFDWH FRQWLQXHG WR KHOS KLP PDS RXW KLV H[LVWLQJ
UHVRXUFHV� LQFOXGLQJ WKH VXSSRUW RI KLV QHLJKERXUV DQG FRPPXQLW\ LQ 1HZ <RUN
&LW\�7KLV SURYLGHG KLPZLWKPRUH SHDFH RI PLQG WKDW KLV IDPLO\ ZRXOG QRW DOZD\V
QHHG WR UHO\ RQ KLP WR DIIRUG IRRG RU SD\ PHGLFDO ELOOV� ,W WRRN 5LD VRPH WLPH�
EXW VKH OHDUQW VRPH (QJOLVK WKURXJK WKH VXSSRUW RI KHU QHLJKERXUV DQG FRXVLQV
ZKR KDG LPPLJUDWHG IURP %DQJODGHVK VHYHUDO \HDUV HDUOLHU� 6KH DOVR DVNHG WR EH
DVVLJQHG KHU RZQ DGYRFDWH DW WKH RUJDQLVDWLRQ DQG UHFHLYHG HPRWLRQDO VXSSRUW
WR SURFHVV KHU H[SHULHQFHV� 7KURXJK FRPPXQLW\ FRQQHFWLRQV DQG HFRQRPLF
HPSRZHUPHQW WUDLQLQJV IURP WKH RUJDQLVDWLRQ� VKH XOWLPDWHO\ IRXQG HPSOR\PHQW�
7KHLU WKUHH PLQRU FKLOGUHQ DWWHQG VFKRRO DQG UHFHLYH DIWHU�VFKRRO FDUH�

2QH GD\� 5DKLP VXIIHUHG DQ LQMXU\ DV KH ZDV UHWXUQLQJ KRPH DQG EHFDPH
WHPSRUDULO\ XQDEOH WR ZRUN� 7KLV FUHDWHG D VKRUW�WHUP VWUDLQ RQ WKH IDPLO\·V
LQFRPH� $OWKRXJK LQ %DQJODGHVK� VKH ZDV QHYHU WKH SULPDU\ ÀQDQFLDO SURYLGHU�
5LD QRZ VWHSSHG LQ WR FRYHU VRPH RI WKH IDPLO\·V ÀQDQFLDO QHHGV� 6KH XWLOLVHG
YDULRXV VHUYLFHV WR VHFXUH ÀQDQFLDO VXSSRUW IRU XWLOLWLHV� ZLQWHU FORWKHV� DQG RQH
PRQWK RI UHQW� DV ZHOO DV DIWHU�VFKRRO VXSSRUW IRU WKH FKLOGUHQ� 5LD DOVR EHFDPH
PRUH DZDUH RI ZKDW FRQVWLWXWHV SRRU ODERXU SUDFWLFHV DQG KHU ULJKWV DV D ZRUNHU�
7KH IDPLO\ ZHUH DEOH WR QDYLJDWH WKLV FKDOOHQJH DV WKH\ EULGJHG WKH LQFRPH JDS
WRJHWKHU DQG DYHUWHG D ÀQDQFLDO FULVLV�

4 3XEOLF DVVLVWDQFH LV WHPSRUDU\ KHOS GLVWULEXWHG LQ WKH 8QLWHG 6WDWHV WR IDPLOLHV� FKLOGUHQ�
RU LQGLYLGXDOV LQ QHHG� 3URJUDPPHV YDU\ SHU VWDWH� ,Q 1HZ <RUN� HOLJLEOH LQGLYLGXDOV
RU IDPLOLHV FDQ DFFHVV SURJUDPPHV WKDW SURYLGH FDVK DVVLVWDQFH IRU IRRG� UHQW� XWLOLWLHV�
RU RWKHU OLYLQJ H[SHQVHV�
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5DKLP DQG 5LD XWLOLVHG WKLV WLPH WR GHHSHQ WKHLU WLHV WR WKHLU ORFDO FRPPXQLW\�
7KH\ VWDUWHG LGHQWLI\LQJ EHWWHU ZRUN HQYLURQPHQWV� OHDUQLQJPRUH DERXW OHJLWLPDWH
ÀQDQFLDO UHVRXUFHV VXFK DV VDIH WHPSRUDU\ ZRUN ZLWK WD[DEOH LQFRPH UDWKHU WKDQ
XQFHUWDLQ DQG XQVWDEOH JLJ ZRUN� 1RZ� IRU WKH ÀUVW WLPH� WKH IDPLO\ GHSHQGV RQ
HDFK RWKHU DQG ZRUNV WRJHWKHU LQVWHDG RI EHLQJ VROHO\ GHSHQGHQW RQ 5DKLP DV
ÀQDQFLDO SURYLGHU� ,W LV IDU IURP D SHUIHFW OLIH DQG HYHU\ GD\ EULQJV QHZ HPRWLRQDO
DQG ÀQDQFLDO FKDOOHQJHV� EXW WKH\ IHHO PRUH SUHSDUHG IRU OLIH WRJHWKHU LQ 1HZ
<RUN &LW\�

'LVFXVVLRQ

7KLV FRPSRVLWH FDVH VWXG\ KLJKOLJKWV WKDW IDPLO\ G\QDPLFV FDQ SOD\ ERWK D ULVN
DQG SURWHFWLYH IDFWRU LQ VXUYLYRUV· YXOQHUDELOLW\ WR IXUWKHU ODERXU H[SORLWDWLRQ�
2QH ULVN IDFWRU LV WKDW WKH IDPLO\ UHOLHV VROHO\ RQ WKH KXVEDQG WR EH WKH ÀQDQFLDO
SURYLGHU� ZKLFK FDQ FDXVH WKH UHVW RI WKH IDPLO\ WR H[SHULHQFH D ÀQDQFLDO
FULVLV LI KH ORVHV KLV MRE� &RQYHUVHO\� NHHSLQJ WKH IDPLO\ XQLW WRJHWKHU DV
LPPLJUDQWV WR WKH 8QLWHG 6WDWHV DFWXDOO\ DOORZV IRU 5DKLP·V ZLIH WR HQJDJH
LQ SDLG HPSOR\PHQW DQG DEVRUE VRPH RI WKH ORVVHV RI LQFRPH� $GYRFDWHV
QRWHG WKDW %DQJODGHVKL PHQ VHHN OHJDO LPPLJUDWLRQ KHOS IRU WKHLU ZLYHV WR UHFHLYH
WKHLU (PSOR\PHQW $XWKRUL]DWLRQ 'RFXPHQWV DQG 6RFLDO 6HFXULW\ 1XPEHUV
LQ RUGHU WR DOVR ÀQG D MRE DQG KHOS ZLWK KLJK OLYLQJ FRVWV� 7KHVH VHUYLFHV FDQ
XOWLPDWHO\ JLYH ZRPHQ PRUH DXWRQRP\ RYHU WKHLU KRXVHKROGV DQG GDLO\ OLYHV�
7KH\ DOVR EHFRPH PRUH LQYROYHG LQ WKH KRXVHKROG·V GHFLVLRQ�PDNLQJ� 7KLV
G\QDPLF FDQ FDXVH WKH IDPLO\ XQLW WR EHFRPH D SURWHFWLYH IDFWRU IRU PDOH
WUDIÀFNLQJ VXUYLYRUV�

$QRWKHU SURWHFWLYH IDFWRU LV WKH IDPLO\ XQLW·V UHODWLRQVKLS WR EURDGHU FRPPXQLW\
WLHV DQG LWV LQWHJUDWLRQ LQWR D QHWZRUN RI VXSSRUW� 6XUYLYRUV� LPPLJUDQWV� DQG
QHLJKERXUV KHOS HDFK RWKHU QRW MXVW WKURXJK WHPSRUDU\ KRXVLQJ DQG PXWXDO DLG�
EXW DOVR WKURXJK UHIHUUDOV WR DQG DQ LQIRUPDO YHWWLQJ RI VXSSRUW RUJDQLVDWLRQV� ,Q
5DKLP·V FDVH�ZRUG RI PRXWK ZDV YHU\ LPSRUWDQW EHFDXVH LW HQFRXUDJHG WUDIÀFNLQJ
VXUYLYRUV DQG WKHLU IDPLOLHV WR VHHN DQG QDYLJDWH VRFLDO VHUYLFHV LQ 1HZ <RUN &LW\�
7KH FRPPXQLW\ FDQ KHOS IDPLOLHV WR LGHQWLI\ DQG FRQWDFW D YDULHW\ RI UHVRXUFHV WR
PHHW WKHLU UHVSHFWLYH QHHGV� LQFOXGLQJ OHJDO LPPLJUDWLRQ VHUYLFHV�(QJOLVK ODQJXDJH
FODVVHV� HPSOR\PHQW� DQG LQIRUPDO VXSSRUW JURXSV� 7KH FRPPXQLW\ DGGLWLRQDOO\
FDQ UH�FRQVWUXFW PRUH ÁH[LEOH QRUPV DQG SURWHFW LQGLYLGXDOV DQG IDPLOLHV IURP
H[SORLWDWLYH SUDFWLFHV LQ WKHLU QHZ FRXQWU\�

:KLOH QDYLJDWLQJ WKHVH QHZ G\QDPLFV� D IDPLO\�UHODWHG ULVN IDFWRU LV WKDW PHQ
LQWHUQDOLVH WKH VWLJPD RI QRW EHLQJ WKH ÀQDQFLDO SURYLGHU DQG DUH OHIW IHHOLQJ WKDW
WKH\ IDLOHG WKHLU IDPLO\·V H[SHFWDWLRQV�0HQ GR QRW RIWHQ VHOI�LGHQWLI\ DV ¶YLFWLPV·
RU ¶VXUYLYRUV· DQG PD\ QRW VHHN FRXQVHOOLQJ� ,QVWHDG� DV ZH VDZ LQ 5DKLP·V VWRU\�
WKH\ IRFXV RQ WDQJLEOH DQG SUDFWLFDO QHHGV� LQFOXGLQJ KRXVLQJ� OHJDO LPPLJUDWLRQ
DVVLVWDQFH� IRRG� FDVK DVVLVWDQFH� DQG HPSOR\PHQW� $V D UHVXOW� QRW KDYLQJ
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HPRWLRQDO RXWOHWV RI VXSSRUW RU HYHQ FRQÀUPDWLRQ WKDW WKH\ DUH H[SHULHQFLQJ
VRPH IRUP RI H[SORLWDWLRQ FDQ LQFUHDVH YXOQHUDELOLWLHV WR ULVN\ HPSOR\PHQW DQG
XQKHDOWK\ UHODWLRQVKLSV� 7UDLQLQJ FDVH ZRUNHUV RQ SXEOLF DVVLVWDQFH �3$�� VXFK
DV WKH 6XSSOHPHQWDO 1XWULWLRQ $VVLVWDQFH 3URJUDP� ZRXOG KHOS FOLHQWV DQG WKHLU
IDPLOLHV DFFHVV 3$PRUH TXLFNO\ DQG ZLWK OHVV OLNHOLKRRG RI GHQLDOV�� 3$ FDQ DOORZ
IDPLO\ PHPEHUV WR PHHW EDVLF QHHGV DQG DOOHYLDWH ÀQDQFLDO VWUHVVRUV� OHDYLQJ VSDFH
WR HPRWLRQDOO\ VXSSRUW HDFK RWKHU�7KLV FRXOG� LQ WXUQ� VHUYH DV D SURWHFWLYH IDFWRU
IRU PHQ WR SURFHVV WKHLU WUDIÀFNLQJ H[SHULHQFHV DQG UHPRYH VRPH RI WKH VWLJPD
DVVRFLDWHG ZLWK EHLQJ XQDEOH WR SURYLGH IRU WKHLU IDPLOLHV�

&RQFOXVLRQ DQG 5HFRPPHQGDWLRQV

:KLOH HFRQRPLF GHSHQGHQFH RQ PHQ DV WKH SULPDU\ ÀQDQFLDO SURYLGHUV LQ WKH
IDPLO\ FDQ PDNH WKHP PRUH YXOQHUDEOH WR ODERXU WUDIÀFNLQJ RU RWKHU IRUPV RI
H[SORLWDWLRQ� WKH IDPLO\ XQLW LWVHOI FDQ VHUYH DV D SURWHFWLYH IDFWRU LI WKH G\QDPLFV
FDQ EH QDYLJDWHG DIWHU UHXQLÀFDWLRQ LQ D QHZ FRXQWU\�5DKLP·V VWRU\ GHPRQVWUDWHV
VRPH LPSRUWDQW LPSOLFDWLRQV UHJDUGLQJ WKH ULVN DQG SURWHFWLYH IDFWRUV RI WKH
IDPLO\·V HFRQRPLF GHSHQGHQFH RQ PHQ� 6RFLDO VHUYLFH SURYLGHUV FDQ VWUHQJWKHQ
IDPLOLHV DQG WKHLU FRPPXQLWLHV WKURXJK WKHLU VHUYLFHV� UHGXFLQJ F\FOHV RI ODERXU
H[SORLWDWLRQ DQG WUDIÀFNLQJ�7KH FRPPXQLW\ DOVR SOD\V D VLJQLÀFDQW UROH LQ VKDULQJ
UHVRXUFHV DQG H[WHQGLQJ WKH ZHE RI VXSSRUW� 7KH IDPLO\ LWVHOI ZRXOG WKHQ KDYH
more opportunities and means to support each other and create positive changes
LQ WKHLU FRPPXQLWLHV�

7R HQVXUH WKDW WKH IDPLO\ DFWV DV D SURWHFWLYH IDFWRU DJDLQVW IXUWKHU H[SORLWDWLRQ�
ZH PDNH VHYHUDO UHFRPPHQGDWLRQV WR VRFLDO VHUYLFH SURYLGHUV LQ 1HZ <RUN &LW\�
)LUVWO\� DV RUJDQLVDWLRQV FRQWLQXH WR UHFHLYH %DQJODGHVKL ODERXU WUDIÀFNLQJ FOLHQWV�
service providers should ensure that they have adequate capacity to handle their
FDVHV� 7KLV PHDQV KDYLQJ HQRXJK FDVH ZRUNHUV DQG OHJDO VWDII DYDLODEOH WR DVVLVW
FOLHQWV DQG WKHLU IDPLOLHV� 6HFRQGO\� FDSDFLW\ DOVR LPSOLHV WKDW FDVH ZRUNHUV DUH
SURSHUO\ WUDLQHG WR SURYLGH WUDXPD�LQIRUPHG FDUH DQG PHHW WKH QHHGV RI WKH
IDPLO\ DV D XQLW� PRYLQJ DZD\ IURP DQ LQGLYLGXDOLVWLF IRFXV RQ VXUYLYRUV� 6LQFH
FOLHQWV RIWHQ FRPH IURP D FXOWXUH ZKHUH WUDGLWLRQDO JHQGHU QRUPV SHUVLVW WKDW VHH
PHQ DV KRXVHKROGV· SULPDU\ ÀQDQFLDO SURYLGHUV� VWDII VKRXOG EH WUDLQHG RQ IDPLO\
G\QDPLFV ZLWKLQ %DQJODGHVKL FRPPXQLWLHV OD\HUHG ZLWK WKH FKDOOHQJHV RI EHLQJ
UHFHQW LPPLJUDQWV� 6XSHUYLVLRQ RI VWDII VKRXOG DOVR EH XVHG DV D ZD\ WR SURPRWH�
UHVSHFW� DQG FHOHEUDWH FXOWXUDO GLYHUVLW\� 3URYLGHUV FRXOG FRQVHTXHQWO\ FUHDWH PRUH

5 :KHQ FOLHQWV DQG WKHLU IDPLOLHV DSSO\ IRU 3$� WKH\ DUH RIWHQ GHQLHG KHOS GXH WR
LQVXIÀFLHQW SDSHUZRUN RU 3$ VWDII ·V XQIDPLOLDULW\ ZLWK WKH+HDOWK DQG+XPDQ 6HUYLFHV
FHUWLÀFDWLRQ OHWWHU� 7KH ++6 FHUWLÀFDWLRQ OHWWHU DOORZV WKH FOLHQW·V IDPLO\ WR DFFHVV
EHQHÀWV ZKLOH WKH\ ZDLW IRU WKHLU VRFLDO VHFXULW\ QXPEHUV DQG HPSOR\PHQW DXWKRULVDWLRQ
GRFXPHQWV�
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ÁH[LELOLW\ LQ VHUYLFHV DQG EXLOG GHHSHU UDSSRUW ZLWK FOLHQWV E\ XQGHUVWDQGLQJ WKH
G\QDPLFV RI IDPLO\ XQLWV�

7KLUGO\� VRFLDO VHUYLFH SURJUDPPHV VKRXOG VHHN VXUYLYRUV· IHHGEDFN DQG
VXJJHVWLRQV WR EHWWHU XQGHUVWDQG ZKLFK UHVRXUFHV DQG SURFHVVHV ZHUH PRVW
KHOSIXO� 6LQFH %DQJODGHVKL PHQ DQG WKHLU IDPLOLHV W\SLFDOO\ OLYH ZLWKLQ WKHLU RZQ
FRPPXQLWLHV DQGZLWK WKRVH ZKR VKDUH VLPLODU H[SHULHQFHV� LW LV SRVVLEOH WR GHYHORS
EHWWHU UDSSRUW DQG DVN KRZ WKH\ DUH DGMXVWLQJ WR OLIH LQ WKHLU FRPPXQLWLHV DIWHU
UHFHLYLQJ VHUYLFHV� 7KH LQIRUPDWLRQ FRXOG GHPRQVWUDWH KRZ FOLHQWV XWLOLVHG WKH
UHVRXUFHV DQG LQFRUSRUDWHG WKHP LQWR WKHLU OLYHV�ZKLFK ZRXOG DOORZ SURJUDPPHV
WR VLPXOWDQHRXVO\ UHÀQH DQG H[SDQG WKHLU ZRUN�

3URYLGHUV VKRXOG DOVR VXSSRUW WKH HVWDEOLVKPHQW DQG GHYHORSPHQW RI QHZ
FRPPXQLW\ JURXSV DQG UHVRXUFHV� &OLHQWV RIWHQ UHIHU HDFK RWKHU WR GLIIHUHQW
RUJDQLVDWLRQV IRU KHOS� DQG LQIRUPDWLRQ VSUHDGV TXLFNO\�&OLHQWV DUH PRUH LQFOLQHG
WR VHHN VHUYLFHV ZKHQ WKH\ KHDU ÀUVW�KDQG DERXW SRVLWLYH H[SHULHQFHV IURP RWKHU
FRPPXQLW\ PHPEHUV� 6SHFLÀF RUJDQLVDWLRQV DUH DOVR FRDOHVFLQJ DURXQG VRFLDO
VHUYLFH DQG DGYRFDF\ LVVXHV DIIHFWLQJ 6RXWK $VLDQ FRPPXQLWLHV LQ 1HZ<RUN &LW\�
6XFK JURXSV FDQ ZRUN DORQJVLGH RWKHU RUJDQLVDWLRQV WR H[WHQG WKH ZHE RI VXSSRUW�

)LQDOO\� SURYLGHUV PXVW DGYRFDWH IRU SROLF\ FKDQJHV� VXFK DV WKH LQFUHDVH RI
federal and local funding to improve capacity and services for survivors and their
IDPLOLHV� 7KH\ VKRXOG DOVR HQFRXUDJH WKH HGXFDWLRQ DQG WUDLQLQJ IRU DOO SXEOLF
DVVLVWDQFH RIÀFHV� VR WKDW VXUYLYRUV FDQ DFFHVV FULWLFDO EHQHÀWV� 3URYLGHUV VKRXOG
DOVR DGYRFDWH IRU WKH FUHDWLRQ RI PRUH FRPSUHKHQVLYH HFRQRPLF HPSRZHUPHQW
SURJUDPPHV WKDW IRFXV RQ ORQJ�WHUP VWDELOLW\ DQG EHWWHU SD\�

$FNQRZOHGJPHQWV

:H WKDQN DQG DFNQRZOHGJH WKH KDUG ZRUN RI DOO VWDII ZRUNLQJ ZLWK %DQJODGHVKL
IDPLOLHV DW :RPDQNLQG� :H WKDQN 8UPHH +RVVDLQ IRU UHDGLQJ DQG SURYLGLQJ
LQSXW RQ WKLV DUWLFOH DV LW KHOSHG HQVXUH WKDW LQ DGGLWLRQ WR RXU OLWHUDWXUH UHYLHZ
DQG FRPSRVLWH FDVH VWXG\� ZH ZHUH DOVR JXLGHG E\ KHU H[WHQVLYH NQRZOHGJH RI
DQG LQVLJKWV LQWR %DQJODGHVKL FXOWXUH�

Mary Caparas LV WKH DQWL�KXPDQ WUDIÀFNLQJ SURJUDPPHPDQDJHU DW:RPDQNLQG�
,Q WKLV FDSDFLW\� VKH ZRUNV ZLWK FRPPXQLW\ PHPEHUV DQG SURYLGHV WDLORUHG
WUDLQLQJV� RXWUHDFK� DQG DGYRFDF\ RQ KXPDQ WUDIÀFNLQJ� 0DU\ HDUQHG KHU 06:
IURP WKH 6LOEHUPDQ 6FKRRO RI 6RFLDO :RUN DW +XQWHU &ROOHJH� 3ULRU WR MRLQLQJ
:RPDQNLQG�0DU\ VSHQW RYHU D GHFDGH ZRUNLQJ DQG DWWHQGLQJ GHJUHH SURJUDPPHV
ZLWKLQPHGLFDO DQG OHJDO ÀHOGV LQ1HZ<RUN &LW\ DQG LQ /RQGRQ�8QLWHG.LQJGRP�
(PDLO� PFDSDUDV#LDPZN�RUJ
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NadiaGapur LV DQ DQWL�KXPDQ WUDIÀFNLQJ DGYRFDWH DW:RPDQNLQG�+HU DFDGHPLF
EDFNJURXQG LV LQ WKH VFLHQFHV� VKH KDV SUHYLRXVO\ ZRUNHG ZLWK YDULRXV QRQ�SURÀWV
IRFXVLQJ RQ HGXFDWLRQ DQG WKH DUWV LQ &DOLIRUQLD�:DVKLQJWRQ '&� DQG 1HZ <RUN
&LW\� (PDLO� QDGLDJDSXU#LDPZN�RUJ


